







































































































































 Figure 3  年代別インター ネット利用行為者率 






























Figure 4 インター ネット個人利用率の推移 
資料：「情報機器やサー ビスの利用に関するアンケー ト」  
1997年9月－12月、2000年9月－11月 野村総合研究所 
Figure 5 ３０代女性のウェブ利用経験者が半数を超える 















































































































































































































































































Table １ 社会的スキルと掲示板活動への積極的参加との関係 
社会的スキル*     低参加群  高参加群 初期高参加群  
一般的マネー ジメント -.063       .133        .153 
コミュニケー ション    .056       .429       -.457 
対人ストレス対処      .036       .327       -.324     





















































































































































































































































































Table 2 顔文字の例 
(^-^)    にっこり笑った笑顔 
(^ ;^)    あせあせ。痛いところを突かれたなぁ  
(-_-)     無表情。しらばっくれたり、悩んだり……  
(;_;)     めそめそ泣き顔 
(T^T)   涙ぽろぽろ。大泣き 






    ：そうなんです(^ ;^ 




















































































Table 3 固定電話と携帯電話における「掛ける」、 
  「受ける」場合の「名乗り」、「相手確認」の比較  
                掛ける        受ける 
      固定  携帯電話 固定 携帯電話    
自分名乗り .662*   .063    .436  .122 
相手確認  .377    .007       .000  .068 

































Table ４ CMCの伝達特性とその心理的特徴 
非対面性              
言語チャネルへの偏重 書き込み偏重、過敏 
見えない      安易な中傷、批判 
Backchannels＊の欠如 自己呈示的行動 
             感情的ニュアンスが乏しい  
少チャネル  テー マ指向、柔軟性乏しい 
匿名可能 自他の特定難 コメットメントの低下、 
＜仮面性＞  心理的負担の減少 
非同期可、遅れ  相互性構築難、紐帯細い 




























































































































































































Figure ８ 新しいコミュニケー ション文化？になるか 
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The characteristics of interpersonal relationships in network communication 
Ikuo DAIBO (Graduate School of Human Sciences, Osaka University) 
 
Although progress of network communication in recent years is remarkable, its communicative feature has not yet discussed 
enough.  While it is convenient to exchange messages in letters, it is important to examine the distinctive characteristics of network 
communication, such as singularity of the network communication scene, which lacks in visual contact with conversation partner, the 
limit, and the features of interpersonal relationships in network communication.  Since network communication is an indirect media 
in which letters are the main means of communication and in which back channels do not exist, it serves poorly in strengthening 
interpersonal intimacy, and in building flexible relationships easily. Although network relationships are built with partners chosen by 
oneself, there are less expansion and progress of interpersonal relationships compared to the direct, face-to-face relationships.  The 
relational intimacy is formed by "perceived" attitude based on the utterance possession and the contents of utterance.  Since network 
situation produces less self-consciousness or strain than in face-to-face situation, network communication is evaluated positively in 
that people can express their thought well spontaneously, thus it has the advantage of helping to restore interpersonal maladaptation 
gradually.  In sum, there are both positive and negative aspects to the network communication: the positive side of the network 
communication is that it has the possibility to bring about new functions and new communication culture in the communication style.  
The negative side of it is that since the relation is made indirect and limited, the communication also will become limited.  The need 
to devise to build the highly intimate and condensed relationships with new expression style and other new media is discussed.   
 
Key words: interpersonal communication, network communication, face-to-face communication, CMC 
